
Service Description of Service Change to service submitted by Arriva Contract status Confirmed changes and dates

1 Shrewsbury - Telford Estate - Monkmoor Reduce from 15 to 30 minutes outside of 9am-3pm window (9am - 3pm every 20 minutes). COM Change will come into effect on 25 April 2022

2, 2a, 2b, 2c Cefn Mawr - Wrexham Reduce from 15 to 20 minutes (2c every 30 minutes as per pre covid timetable). COM Change will come into effect on 25 April 2022

8, 8a Shrewsbury - Sutton Farm Reduce from 30 to 60 minutes. Service extends to Atcham, Wellington & Princess Royal 9am - 3pm partly 
replacing X4.

COM Change will come into effect on 25 April 2022

9 Wolverhampton - Bridgnorth Withdrawal of Wolverhampton to Bridgnorth service COM Arriva will now continue operating this service until the end of July 2022, whilst we await the outcome of the Councils Bus Service Improvement Plan 
funding submission (BSIP)

11 Shrewsbury - Royal Shrewsbury Hospital - Gains Park Reduce from 15 to 20 minutes Mon - Fri/ 30 mins Sat - withdraw connections to the Hospital Treatment 
Centre.

COM Change will come into effect on 25 April 2022

20 Shrewsbury - Radbrook Green (20) Withdrawal of service to Radbrook Green. COM This is a commercial service Arriva are withdrawing,the Council are looking to cover part of this withdrawn service with an extension to the 544/546 
council subsidised service, highlighted below 

544/546 (544) Shrewsbury - Little Lyth (546) Shrewsbury - Pulverbatch Immediate withdrawal from contract due to significant loss of fares SUB Arriva will continue operating this service until end of August 2022 whereby this will be reviewed. Some journeys will be diverted along Bank Farm Road 
to cover an element of service 20 above  

21 Shrewsbury - Reabrook Immediate withdrawal from contract due to significant loss of fares. SUB Arriva will continue operating this service until the end of August 2022 whereby this will be reviewed, whilst we await the outcome of the Councils BSIP  

53 Oswestry - Ellesmere Reduction of off peak services to 90 minutes Mon - Fri and all day Saturday. COM Change will come into effect on 25 April 2022

64 Shrewsbury - Market Drayton - Hanley Reduction of off peak services to 120 minutes Mon - Fri. No Saturday service. COM A Saturday service will be maintained until the end of August 2022, whilst we await the outcome of the Councils BSIP

401 Oswestry Town service Withdrawal from the Oswestry town service. Part of route covered by X5  COM Change will come into effect on 25 April 2022

738/740 Ludlow - Knighton Immediate withdrawal from contract due to significant loss of fares. SUB Arriva will continue operating this service until end of August 2022 whereby this will be reviewed whilst we await the outcome of the Councils BSIP

X4 Oswestry - Royal Shrewsbury Hospital - Shrewsbury - Wellington - Princess Royal 
Hospital 

Withdrawal of service (17 & 17a to provide partial replacement with connection at Shrewsbury Bus 
station).

COM This commercial service will be replaced in part by a new service operated by Arriva (17 &17a)

X5 Oswestry - Shrewsbury - Telford Reduction of off peak services from 30 to 60 minutes. COM Change will come into effect on 25 April 2022

14 Telford - Priorslee - Shifnal Withdrawal of services from Shifnal (113 & 114 to provide service to Shifnal). COM Change will come into effect on 25 April 2022
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